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Continued from the May 2017 issue of the Correctional Oasis. 
 
What can Behavioral Health Providers (BHPs) do to maintain their edge in the midst of these 
challenges? 
 
Here are a few basic tools that BHPs would need to keep sharpened and polished in their pro-
fessional tool box. 
 
Objectivity 
BHPs need to be able to maintain the ability to see both positives and negatives of offenders, 
and their behaviors, strengths and vulnerabilities, in order to not allow bias (against or for a 
certain offender) to cloud their judgment. Ways to maintain one’s objectivity include: making 
the time to reflect about their interactions with offenders and how they are impacted by 
them; journaling about their thoughts and feelings regarding their work; having regular su-
pervision meetings that include both their supervisor and other BPHs where cases are dis-
cussed as well as BHPs’ reactions to offenders; and being in therapy themselves in order to 
process in depth the impact of corrections work on them. All these tools are to be used in the 
backdrop of sound self-care practices and general resilience-promoting behaviors. 
 
Empathy 
Empathizing with someone does not mean concluding that their behavior was justified and 

correct. It only means that the person who empathizes can understand how the other party 

thought or felt about an issue, or why they chose to act in a certain way—and then communi-

cate that to them in some fashion.  

To maintain their ability to remain empathic, BHPs must remind themselves to put offenders 

in context, that is, to take into account their history, their environment, their circumstances, 

even their genetics.  
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To accomplish that, they can ask themselves, had they been in a similar context and with an identical background, 

what type of life choices might they—the BHPs—have made? Have they worked on overcoming an addiction or other 

type of a destructive habit themselves? If so, they know what a difficult journey this can be, with relapses, and other 

major struggles. If they, with all their advanced education as BHPs, have had difficulty in overcoming certain behav-

iors, how much harder might the process be for mentally ill offenders who may have had a tiny fraction of the assets 

and resources that they did? 

Whenever BHPs “catch” themselves as having been less than empathetic (having been critical, dismissive, distant, or 
“preachy”), the best solution is to acknowledge that to themselves and during supervision, “hit the reset button,” and 
start over by adjusting their attitude and approach back to what makes them effective clinicians. They can also make 
“repairs” with offenders—apologizing even, if needed (which would make for great role modeling). 
 
BHPs must always remind themselves of their role as clinicians, and of professional boundaries. Having good supervi-
sion that examines BHPs’ emotional reactions to offenders, continuing education on relevant topics, and being in their 
own therapy help BHPs navigate the treacherous waters of clinical work with offenders regarding empathy.  
  
In certain situations, BHPs should request that particular offenders be taken off their caseload. This would be when 
BHPs experience persistent and strong emotional reactions to certain offenders (too negative or too positive), to the 
degree that their capacity for empathy and objectivity remain significantly affected in spite of seeking help regarding 
the issue. “First do no harm,” is the guideline. 
 
It is also important to keep in mind that some offenders will conclude that empathetic BHPs agree with them, will 

take their side in a dispute, or will make excuses for them. THAT THIS IS NOT THE CASE must be stated to offenders in 

no uncertain terms, and repeatedly so. Offenders may have never before encountered someone who is understand-

ing and compassionate, while at the same time holding them accountable for their behavior and urging them toward 

personal growth and recovery.  

Offering Affirmation/ Encouragement/Positive Reinforcement 
Closely related to BHPs’ ability to be accurately empathetic is the capacity to offer words of affirmation and encour-

agement to offenders at appropriate times, such as when they have made valiant efforts towards self-improvement 

or when they are struggling with an issue. Vested with professional authority, BHPs can make statements that may 

mean a lot to offenders and become a turning point in their lives, such as when BHPs acknowledge offenders’ efforts, 

point out their strengths, or commend them for making constructive choices.   

 

Page 2 “Maintenance” for Behavioral Health Providers—Part 2 (continued from page 1)  

(Continued on page 3) 

When BHPs become aware of disliking certain offend-
ers, they should take a look at themselves to identify 
which of their buttons are getting pushed, and work on 
their own issues. They should also put the offenders’ 
behaviors in context, and actively look for areas of 
effort and progress to point out to them. Similarly, they 
should intentionally seek opportunities to offer genu-
ine words of encouragement to them. 
 
Ability to Confront Constructively 
This requires that BHPs work through their own frus-

trations, irritability or anger towards offenders, so they 

can confront them when required without making dis-

paraging, shaming or rejecting remarks, and without 

punishing them for non-compliance. © TC Brown, 2015                       



 

 
 

 
 
 

Similarly, BHPs must feel safe enough to confront when needed, instead of letting matters slide—as in cases of non-
compliance to their medications regimen, not doing assigned homework, or not being truthful. If BHPs have safety 
concerns (for example, about offenders retaliating when confronted), they must document them and bring them up 
with their supervisors and security personnel.    
 
To stay “in shape” around these issues, BHPs must make good use of supervision; get more training on communica-
tion and de-escalation skills, and on dealing with their own reactions to offenders; engage in role play practice with 
other BHPs; and pursue their own therapy, especially in relation to their reactions to offenders. 
 
Hope  
BHPs must be able to believe that people CAN and DO get better, even if that happens not as often, or at a slower 
pace, or to a lesser degree than they would like. Hope is the foundation of an overall optimistic outlook that helps 
BHPs keep showing up at work and investing energy and time in offenders.  
 
To accomplish this, BHPs must become success story hounds, and also masters at detecting AND CELEBRATING small, 
incremental steps of progress in offenders. They would also benefit from taking a long-term perspective, embracing 
the fact that they are planting seeds, some of which may sprout years later. Another way to maintain hope is to re-
member the amount of perseverance required for genuine change, even under the best circumstances. These ap-
proaches can help keep the process of clinical treatment in a realistic perspective. 
 
On the other hand, problems posed by “too much hope” may stem from rescue fantasies or grandiose expectations, 
where BHPs view themselves as able to facilitate dramatic transformation in offenders. Hope can expect all things, 
but it also involves offenders’ hard work, and adherence to professional ethics guidelines. There is no magic fix, no 
leap across the Grand Canyon. Rather, there is an arduous climb. As long as offenders are taking required steps, even 
if they backslide once in a while, there is a solid basis for hope for ongoing progress. And each step counts. BHPs can-
not “carry” the offenders during that journey. They can only coach, encourage and affirm them from the sidelines.   
 
In Conclusion 
To sum up, and, coming full-circle, BHPs must stay security-conscious. Their relationships with security personnel 
must be based on integrity, trust and respect, and on the acute awareness that they do need each other to maintain a 
safe environment for all. BHPs must also remain alert about their own very human vulnerabilities, their urges to 
“rescue,” and the temptation to write offenders off as “hopeless cases.” Lastly, BHPs need to be dedicated to their 
own well-being, their own “staying in shape” professionally, investing money, energy and time in it. This is a non-
negotiable personal and professional necessity, if they are to run well and finish the race set before them.   
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Passing It Along: Wisdom  

from Corrections Staff, Volumes 1 & 2 
Edited by Caterina Spinaris, PhD, LPC   

 

PASSING IT ALONG: WISDOM FROM CORRECTIONS STAFF is a valuable stress management, personal wellness, 
and career enhancing resource for corrections officers and others that work within the correctional system. It 
provides useful information based upon the experiences of veteran corrections officers and specialized mental 
health professionals. The insights of its contributors will benefit everyone working within the field of correc-
tions. ~ Jack A. Digliani, PhD, EdD, Police Psychologist, “Make it Safe” Police Officer Initiative, www.jackdigliani.com  

 
Available at http://desertwaters.com  

http://desertwaters.com/?page_id=5283
http://desertwaters.com/?page_id=6397
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ACA’s 2017 Corrections Staff Wellness Resolution 

     SUPPORTING CORRECTIONAL EMPLOYEE WELLNESS 2017-1 

WHEREAS, correctional employees’ wellness is a critical issue and has reached crisis proportions;  

and WHEREAS, the unique inherent risks correctional employees are exposed to have resulted in  

increased health risks; and WHEREAS, much focus and research have been conducted on law  

enforcement, firefighters, and other areas of public safety regarding this critical issue, but very few  

resources have been used on researching correctional employees’ wellness and very few  

resources have been used to provide tools to improve correctional employees’ wellness;  

and WHEREAS, the nature of the correctional environment can be a causative factor in high-risk  

behaviors, such as the abuse of alcohol, prescription medications, and illegal substances;  

and WHEREAS, traumatic events in a correctional environment may result in employees experiencing post

-traumatic stress disorder; 

and now THEREFORE BE IT RESOLVED that the American Correctional Association urges correctional 

agencies to raise awareness and educate employees regarding employee wellness in a corrections  

environment, including emphasis on employment-related stress;  

and BE IT FURTHER RESOLVED that the American Correctional Association encourages agencies to  

develop and implement wellness initiatives and convene wellness committees regarding all the  

dimensions of wellness, including emotional, environmental, financial, intellectual, occupational, 

physical, social and spiritual;  

and THEREFORE BE IT FURTHER RESOLVED that the American Correctional Association is committed 

to supporting and improving the overall wellness of correctional employees.  

 

This resolution was adopted by the American Correctional Association Delegate Assembly on January 24, 

2017 at the 2017 Winter Conference in San Antonio, TX. 

 
Reprinted with permission. Emphasis added. 
 
To us at Desert Waters, this resolution by the American Correctional Association (ACA) is a historic event, a true 
milestone. As time goes on, corrections staff wellness may be referred to as existing in two eras—“before the ACA 
Corrections Employee Wellness resolution of 2017,” and “after the ACA Corrections Employee Wellness resolution 
of 2017.”    
 
Desert Waters’ Training Manager, Greg Morton, likes to ask this question: “How often do we die from denial?” In 
corrections workplace cultures, courage, tenacity and grit can “morph” into denial, minimizing, and bravado, with, 
at times, disastrous outcomes. Rather than fostering true resilience, these behaviors undermine it.   
 
ACA’s resolution will help corrections personnel get past individual and collective denial. This can occur through the 
pursuit and cultivation of awareness and acknowledgment of the toll of the job on staff’s well-being, and data-
driven and targeted efforts to develop strategies that increase and maintain corrections employee wellness. 



 

 
 

 
 

 
 

Stepping Over the Line 

By Phil Haskett 
 
 

I am a survivor from PTSD diagnosed from incidents while a Correctional Officer in Australia.  
 
Luckily, I discovered DWCO and accessed its services to repair my brokenness and now lead a fulfilling happy and nor-
mal life. But unexpectedly, I now have a new demon breathing down on me, and I struggle to understand it. 
 
This is because currently I have a long-time friend and fellow Correctional Officer “doing time” for “crossing the line.”  
 
My dilemma . . . . . . . . .   Do I support him during his time of need—and how, or do I distance myself from this once 
close friend and long-time pal? 
 
What would you do?  
 
Take a few seconds to think hard about it before giving yourself an honest answer. That answer might not be what you 
expect.  
 
There is no right or wrong answer as I am the one who has to live with my decision and conscience, but is this fair to 
have rest on my shoulders alone? No, it is not!! Others have to understand my dilemma and not just tell me what they 
think I should do. 
 
My old mate and I spent many hours camping and fishing out in my boat together and inevitably “talked shop.” We 
tried to leave the Jail behind, but funny incidents made us laugh while serious issues brought about serious debate.  
 
The most common discussions were regarding Staff who had been caught up in having inappropriate dealings with 
inmates.   Crossing the line. 
 
We recalled incidents from a Nurse using a nom d’ plume (pen name) to write love letters to a prisoner because she 
felt sorry for him;  to a Psychologist who was caught by an Officer cuddling and kissing an “at risk” prisoner; to an 
Officer attempting to bring a mobile phone in to the jail not once, not twice, but 3 times !!! … only to use the excuse he 
forgot it was in his pocket; to a regular Religious ( Priest) taking a prisoner’s watch out for repair, and also taking out 
letters bypassing the Centre security vetting. The stories go on and on and on. 
 
After retiring from a 20-year career as a Correctional Officer, I look back at the invitations and close calls of “stepping 
over the line” I received, from something as innocent as asking for a cigarette to bringing in contraband.  
 
When I joined my first Centre, I was a smoker and obviously looking to seasoned Officers for direction and advice. I 
vividly remember asking one Officer why he gave a certain crim a smoke. His reply was, “He’s OK, and it’s just a social 
gesture while we chatted, and he gives me ‘info.’ It’s only a smoke.”  
 
I saw this type of behaviour again and again from junior Officers to senior Officers, and the practice was still going on 
when I left Corrections. But, in reality it is still stepping over the line. Pure and simple.   
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Early on I came to the conclusion that this kind of behaviour could and would lead to bigger line crossings later in one’s 
career. And I saw in others exactly that, time and time again.  
 
What would my life have been if I had failed in my duty to be honest?  
 
Would I have done it?  
 
Could I have done it? Would I admit to my seniors if I had done it? 
 
And of course the big question: What could I have lost? 
 
Here’s what’s probably only a partial list: 
 

 My career.  
 My family.  
 My friends.  
 My self-esteem.  
 My security.  
 My freedom. 

 
In my opinion, if a Correctional Officer feels they have 
to be an inmate’s “friend” as opposed to being 
“friendly to an inmate,” they need to either seek help 
or leave the job. Otherwise, it’d only be a matter of 
time before they gave in to temptation. And, sadly, it 
would probably not entirely be their fault. They would 
be following the precedent set by others before them. 
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Staying Well:  

Strategies for Corrections Staff, 2nd Ed.  
by Caterina Spinaris, PhD, LPC 

More than 37,000 sold! 
 

CHAPTERS: The Toll of the Job; Corrections Fatigue; Taking Your Life Back; Professional 

Boundaries; Families in Corrections; Psychological Trauma; Depression; Moral Injury; 

Substance Abuse; Corrections Staff Suicide; A Spiritual Solution; Moving Forward 
 

 

Bulk order discounts for over 100 copies. 
 

Available at http://desertwaters.com  

© Catherine Lazare, 2016                       

http://desertwaters.com/?page_id=5167


 

 
 

 
 
 
 
 

 

 

 The most frequent question I get asked by nurses considering entering the correctional specialty is “Is it safe?” 
That’s an understandable question as it’s hard to imagine how nursing care is provided in a jail or prison and, after all, 
our patient population can be scary! 
 
 Workplace safety is a concern for all nurses and, depending on the specialty, nurses need to be concerned 
about physical injury such as: needle sticks, contact with harmful chemicals, back injury, and violent patients. The CDC 
published data on occupational injury for those of us working in health care. 
 
 While physical injury may come to mind when first considering workplace safety, mental health safety can also 
be of concern.  The ANA is now addressing bullying and incivility as a workplace violence issue. Here’s my take on 
these workplace safety issues as they relate to working in the criminal justice system. 

 

Back Injury 

 According to the most recent data from the Bureau of Labor Statistics, nursing assistants are near the top of 
the list of those with the highest incidence of work-related musculoskeletal injury; and registered nurses are not far 
behind. While many traditional health care settings such as hospitals and nursing homes have nursing assistants 
providing a good bit of the ‘heavy lifting’, very few correctional settings employ ancillary care staff. Thus, correctional 
nurses end up moving infirmary patients, assisting with wheelchair transfers, and aiding in 4-man lifts from the yard 
ground to a stretcher. In addition, housing locations may require nurses to push heavy medication carts across out-
door yards or up slopes to get to an administration point. If medication carts are unable to be taken to an inmate loca-
tion, such as upper tiers in a housing unit, nurses may need to use back packs or carry medication baskets up steep 
stairways. Back safety is of paramount importance in correctional nursing practice. 

Harmful Chemicals 

 Many correctional health care settings have challenging space issues. Older facilities were built without atten-
tion to health care needs. Indeed, some health care units are converted cell blocks. This can mean haphazard storage 
and interesting supply space configurations. Combine this environmental situation with the use of inmate porters for 
general cleaning and you can imagine what can happen. Correctional nurses may come across mislabeled or unlabeled 
containers of hazardous chemicals. In addition, nurses may work without benefit of onsite pharmacy and may need to 
handle medications that could be hazardous. Crushing medications, a too-frequent process in correctional facilities, 
may lead to contact with a harmful substance. 

 

Mental Health 

 Correctional nurses are at risk of mental distress from patients and colleagues. Disgruntled nurses or disillu-
sioned officers can take out their frustrations on colleagues (that means you!). The correctional environment can often 
be a place of distrust and cynicism; both leading to incivility or bullying among the staff and patient population. In ad-
dition, staff mental health can be jeopardized by compassion fatigue and secondary traumatization when working with 
this disadvantaged population. 
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Is It Safe? Correctional Nurse Workplace Injury 
 

By Lorry Schoenly, PhD, RN 

http://www.ncbi.nlm.nih.gov/books/NBK2661/
http://www.cdc.gov/mmwr/preview/mmwrhtml/mm6415a2.htm?s_cid=mm6415a2_w#fig1
http://www.cdc.gov/mmwr/preview/mmwrhtml/mm6415a2.htm?s_cid=mm6415a2_w#fig1
http://www.nursingworld.org/MainMenuCategories/WorkplaceSafety/Healthy-Nurse/bullyingworkplaceviolence/Incivility-Bullying-and-Workplace-Violence.html
http://www.bls.gov/news.release/osh2.t18.htm
http://www.npr.org/2015/02/04/382639199/hospitals-fail-to-protect-nursing-staff-from-becoming-patients
http://www.npr.org/2015/02/04/382639199/hospitals-fail-to-protect-nursing-staff-from-becoming-patients
http://correctionalnurse.net/crushing-injury-are-you-helping-or-harming-when-you-crush-pills/
http://correctionalnurse.net/the-acid-bath-of-cynicism-podcast-episode-98/
http://correctionalnurse.net/compassion-fatigue-podcast-episode-100/
http://correctionalnurse.net/managing-correctional-stress-podcast-episode-208/


 

 
 

 

 

Needle Sticks 

 Needle stick injuries have decreased since implementation of safety needles in health care. Unfortunately, I 
still hear of use of needles without safety capping mechanisms in correctional settings. This is against OSHA regula-
tions. Even when needles with safety mechanisms are available, they can be misused or disregarded. Don’t do it! Our 
patient population has high levels of blood borne pathogens. Correctional nurses need to be especially careful with 
standard precautions and needle safety. 

 

Slips, Trips, Falls 

 Unsafe walking surfaces are a huge concern in correctional practice. Many nurses must walk distances outside 
to get to housing units for treatment and medication administration. Weather conditions can cause slick or icy surfac-
es. Older facilities may have uneven pavement or sidewalks in disrepair. Inmate location may require nurses to man-
age unwieldy medication carts in these situations. An interesting safety hazard I have seen in many older facilities is 
the use of fans or space heaters for climate control. These devices are often connected to an outlet that leaves a cord 
in the walkway; causing a trip hazard. Sturdy footwear and serviceable outerwear are important correctional nursing 
gear! 

 

Violent Patients 

 When asking about the safety of being a correctional nurse, most people mean working with our patient popu-
lation and not the many other safety issues described above. Indeed, personal and professional safety should be on 
the minds of nurses working with incarcerated patients. However, unlike working in other health care settings, our 
patients have been classified for level of violence and are attended by officers based on that potential. My most fre-
quent answer to the question of safety is to frankly state “Safer than working in an urban ER. We know who the bad 
guys are!” A 2014 survey of emergency room nurses published in the Journal of Emergency Nursing found almost a 
third of respondents had experienced some form of physical abuse by patients and families. Unfortunately, we have 
no comparison data for nurses working in correctional settings, but my discussion of workplace violence with correc-
tional nurses across the country indicate the rate is much less than one in three. 

Is it Safe? 

 So, is it safe to work as a correctional nurse? With proper awareness of our unique environment and patient 
population, correctional nursing is as safe as most health care settings; and maybe safer than some. 
 
 
 

 

 

 

Page 8 Is It Safe?   (continued from page 7) 

© TC Brown, 2010                       

http://www.cdc.gov/niosh/stopsticks/sharpsinjuries.html
https://www.osha.gov/OshDoc/data_BloodborneFacts/bbfact02.pdf
https://www.osha.gov/OshDoc/data_BloodborneFacts/bbfact02.pdf
http://correctionalnurse.net/dont-get-stuck-sharp-safety-in-corrections/
http://correctionalnurse.net/the-basics-of-caring-for-criminals/
http://www.jenonline.org/article/S0099-1767(13)00216-X/abstract?cc=y=


 

 
 

 
 

 

 

Processing Corrections Work: The e-Book  
  

© Caterina Spinaris and Gregory Morton 
 

What It Is 
This unique workbook, entitled “Processing Corrections Work: A Workbook to Combat 
Corrections Fatigue and Increase Corrections Fulfillment,” (PCW) by Caterina Spinaris, 
PhD, LPC, and Gregory Morton, BA, is available on http://desertwaters.com. It was 
first published by Desert Waters in 2011, and is now released as an e-book with refill-
able forms. This product is based on material from Desert Waters’ proprietary and 
award-winning course “From Corrections Fatigue to Fulfillment™” (CF2F).  It reinforc-
es foundational principles of the CF2F material through the pinpointing of successes 
and concerns, and through the prompting of selection of solutions and wellness-
promoting behaviors. After reviewing key course content, the text guides staff 
through the processing of negative and positive aspects of corrections work on a 
workday. The PCW workbook also reminds staff to daily implement positive, wellness-
boosting strategies, at work and at home. Multiple-choice and other types of ques-
tions are repeated for each workday/shift using refillable forms. 
 

 
How It Works 
In the privacy of their homes, staff can read through the introductory material in the PCW workbook, and then pro-
ceed to the daily sheets. They can elect to go through these and write in their responses daily, or every other day, or 
weekly. Increased frequency of use is expected to result in greater gains in terms of building healthier habits.  
 

Who Can Benefit from It 

The PCW workbook can be purchased by individual corrections professionals for their own personal use, or by correc-

tions agencies that purchase it in order to disseminate it to their employees for their use. Using the honor system, 

individuals and agencies are asked to purchase the exact number of copies of the book that they will be using or dis-

seminating for use. 

 

How It Can Be Used in a Corrections Workforce 
The PCW workbook can easily serve as a follow-up tool for staff to use after completing the CF2F course in order to 
reinforce habits that promote well-being, and to solidify gains in positive behaviors in both their personal and profes-
sional lives. Since the workbook is a stand-alone product, it can also benefit corrections staff who have not yet taken 
the CF2F course. Additionally, sharing this workbook with family members and close friends can improve dialogue and 
two-way supportive behaviors in corrections staff’s significant relationships. One more invaluable way to use the 
workbook would be to employ it as a tool in research interventions for helping staff build new, healthier habits—and 
maintain them. As such, the study would involve pre- and post-measures (assessing, for example, Corrections Fatigue 
levels in a workforce, using the Corrections Fatigue Status Assessment, before and after staff are asked to read the 
workbook and fill out its forms for a predetermined number of days/weeks/months).   
 

How Corrections Agencies Can Purchase This e-Workbook for Their Employees  
Corrections agencies are encouraged to purchase a copy for every one of their employees, at $9.95 per employee to 
whom the workbook will be provided. They can then make it accessible to them to download and send to their per-
sonal email address in order to be able to use it on their own time.                    
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Everyday Prison Life 
 
     Walking down the path after dinner one night there were half a dozen deer, just standing about ten feet or more 
from the path. They hardly even look at you…also today, a little bunny about the same distance. It was there eating 
grass when I went down and was still there when I went up some hours later. One of the teachers shares her fruit with 
it. She said tonight, “Another generation and you will be able to pet them!” 
 
     Well, there have been three escapes now, at three different prisons. All of the inmates were caught. Ours was 
caught several weeks later. He stupidly stayed in the same area, and tried to shoot some people, but shot their dog 
instead so the story goes. Since he was a Mexican, we all thought he was back in Mexico by then.  
 
     Walking downstairs one day with my bucket of mail, books etc., I had three different guys ask if they could carry 
something for me. They are really pretty polite. Then the other day, one young man said, “Oh, this will never do! I have 
to help you carry that stuff down.” And he did. The same young man, whom I have done a lot of research for, has 
asked his “cellie,” one of my clerks, to subtly find out what I like so he can do something for me. I told the clerk to tell 
the kid that I cannot take anything. It’s my job to do this and I do the same for anyone who has an information re-
quest. I, like a cop or anyone in this type of position, cannot accept gratuities. If the guys make art work for us, we  
either have to buy it, or we have to leave it there in the library. The clerk said, “Who would know?” And I said, “I am 
not opening myself up for a setup!” About the time I took something home, someone would tell someone and so on…
there are lots of ways to execute a setup!  
 
     By the way I was watching The Golden Girls the other day, and I think it was Dorothy that said to Blanche, “You’re 
jumpier than a virgin at a prison rodeo!” Huh…what does THAT mean??? 
 
     Things are going well at the prison. I like it a lot. I joined the Employee Council. It really helps to have friends among 
the staff. There is a lot of sabotage that goes on at times in prisons among staff. If you don’t have someone who has 
your back, you are like a lamb among wolves or as another staff member told me, “We’re swimming in a shark tank.”  
 
     I had a talk with the guy I call “Happy Tuesday.” He says he has all he wants here in prison! He works a few hours a 
day and can’t imagine really working a regular job on the outside. “Great!” I said, “What about women and real 
friends?” He came back later and said that after my “counseling” he felt so good, he was going to write someone a 
letter and tell them he cares about them. I said, “Oh, okay….” He said, “You can tell me I’m fulla of it now!” I said, “I 
don’t have to. You already KNOW that!” He came down later and showed me a beautiful drawing the he is doing with 
hearts and a man and woman kissing. I love to see their artwork and plan to have a contest soon.  This guy has a very 
ill mother and needs to get out and take care of her.  
 
     I am helping one guy try to find his roots in Ireland. He wants to go there when he gets out. However I did some 
research about passports and visas and I think being a felon precludes that. He wants to know about the Catholic/
Protestant wars, the Celts, etc. This guy had a shootout with the cops and was shot four times. So he most likely will 
serve ALL of his time. He was a very angry guy, but now he smiles and waves from the window. He showed me his test 
scores from his GED testing and he did very well.      
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Prison Librarian—Part 4 
 

By Jeannie Kay  



 

 
 

 
      
 

    We can’t do too much research, in fact 15 minutes per request is what we are told to do. He also asks for love po-
ems to send his wife. I find some for him and keep them in case someone else wants some. Many guys make beauti-
ful cards for their friends and families. I just hope he only wants those poems for his wife, and again, not a setup. 
See how you begin to think when you work in prison? You have to be suspicious of everyone and everything, and 
that isn’t only inmates! 
 
     We are losing one of our good clerks. He is the one who planned our big shelving move and is a great book cover-
ing clerk. But he couldn’t resist taking home some laminate to put on his Britney Spears pictures, and when he got 
shook down they found it. I am very disappointed in him! This is one reason they tell you to hire murderers or sex 
offenders, not thieves! 
 
To be continued in future issues of the Correctional Oasis. 
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2017 Instructor Training in Colorado*   

“From Corrections Fatigue to Fulfillment™” (CF2F) Course 
 
         Location: DWCO, 431 E. Main St., Florence, CO  
   

Please note NEW Sept Date: September 19–22, 2017 
 
 

 *1. We also offer the 4-day CF2F Instructor Training at your agency location.  

   2. If you prefer to not train your own CF2F instructors, we provide the 1-day 

course directly to your staff. Contact us for more information. 

 
Topics Covered: 

 Corrections Fatigue: Definition; Analogies; Characteristics; Consequences; Phases of Professional 

Change; Continuum of Signs; Two Paths; Types of Corrections Work Stressors; Corrections Fatigue  

Process Model; 12 Challenges; Personality Changes; Workplace Culture 

 The Big 7 

 Corrections Fulfillment: Definition; The ABCs of Self-care; Healthy Identity, Worldview & Spirituality, 

Positive Leaders’ Emphasis; Positive Organizational Climate; Organizational Strategies 

 

What Instructor Candidates said about this course:  

 I am thankful to have had the opportunity to attend the From Corrections Fatigue to Fulfillment course.    
I believe this course can both change peoples’ lives, lengthen professional careers and save lives! I can tell 
you that I found myself over the last few days and will make my necessary changes need. Thank you, Greg 
Morton. ~ D. D., Sergeant 

 
 This class gave me tools when I was at the crossroads. I applied what I learned and now I am in the     

honeymoon phase again. ~ L. A., CC2 
 
 Great class and instructor. Looking forward to watching this subject grow in the industry. ~ R. P., Sgt. 

http://desertwaters.com/?page_id=749
http://desertwaters.com/?page_id=749
http://desertwaters.com/?page_id=3888
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Caterina Spinaris, PhD, LPC 
Executive Director 

431 E. Main Street, P.O. Box 355 
Florence, CO 81226 

(719) 784-4727 
 

http://desertwaters.com 
 

Your gifts are tax-deductible. 

 

 

Thank you for blessing  

the mission of Desert Waters!  

Individual donors: Anonymous donors, Paul & Karen 
Austin, TC & Joellen Brown, Jeff & Connie Mueller, Kevin & 
Robin Rivard, Patti Schniewdwind, Harold & Carol Severson 
 
Business donors: Austin Automotive; Elizabeth 
Gamache, Landshark; Janice Graham & Company, P.C. 
 
Organization donors: Association of Oregon Correctional 
Employees 
 
Special thanks also go to: Jeffry Beaty, Cathy Bergquist, 
Audrey Boag, TC Brown, Sonja Dordal, Susan Jones, Mark 
Lukin, Toni Mayr, Gregory Morton, Jeff & Connie Mueller, 
Brent Parker, Clayton & Connie Richardson, Beau Riche, 
Taryn Ross, Jeff Rude, Patti Schniedwind, Rachel Shelver, 
Eleni Spinari, Dave Stephens 

To promote the occupational, personal and 

family well-being of the public safety workforce 

through the provision of support, resources 

and customized data-driven solutions.  

 
DWCO Disclaimer 

 

    The views and opinions expressed in the Correctional  
Oasis are those of the authors and do not necessarily   
reflect or represent the views and opinions held by 
DWCO Board members, staff, and/or volunteers. 
    
    DWCO is not responsible for accuracy of statements 
made by authors.  If you have a complaint about some-
thing you have read in the Correctional Oasis, please   
contact us. 

Many Thanks! 

 

 

Quote of the Month 
 

“Life is 10% what happens to you 

and 90% how you react to it.”  
 ~ Charles Swindoll 

IN MEMORIAM 
 

Edwin Arnoldo Lima 

May 28, 2017 

Tehachapi Prison, CDCR, CA 

 

Joshua Shaver 

May 28, 2017 

Ontario County Jail, NY 

http://desertwaters.com/?page_id=2237
http://desertwaters.com/?page_id=3674

