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was running a |ifla&§l| tudStlanieghtt.hanNdt |rieal Ity

qguickly said my goodbyes and hopped in
i ght . I rolled down the passenger side
parked, got out to take a |l ook, and th

up into my truck and drove sl owly back
I now needed to take her car because m
d said goodbye.

That shoulado b&gautyh et hsatto rsye.l | sAnidn sfuorra nac e
ry. FI at tre, switch vehicl es, and f x
tre.

mpt to explain.

a Correctonal Ofcer |1 have litle to no actual
e t me on any given day things can get really
of the few things thathif doubhaee cdhitsol

hower, the way that | put on my wuniform, and
dl e alteratons or variatons of my routne very

Berheow t htnsalwvbpekdy | &te and now | have to go@b
which means | have to see my wife and family
my daughter another hug while | wait for my
to stay home from wor k &mdalhruega dayn di rk i véosr ko nma
or kissing or simply seeing my family would
nt.

tonight, my routne is al/l screwed up.

night, | had to get the keys from my wife and

l at e. Not @e glrleyt yl actleo sleat 8 ghwlu tgrhitn u tmgy d rwiewnd yt
tme to transiton from t he Qoeutussiedde tthoe stehnet v ennsuiyg
l'ly prepare myself for all of the arguments and
at | will have to write this week about somet hi

(Continued on page 4)
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But not t o ght,nktinngi catbta@ltt tbien knign d Gad lpo iantmgiwhi @ n b le I e
treéewell, Bill, you f xésiay swhtelne yguwy gtehtato fs eolfl swoirnks an
he wants to do on his lunch break

Wel | , Mr . Sells I@sgeanael Gugh breea&ll yldofRaetven @ 10
when | am going to get of. It would be glrleapr ob a \0 |
here for twelve And @operflubpystapgrgsf orossrUes: o
have been awake for thirty hours.

That thought alone, the not knowing when | get t (ENg o
transforms into anger and | startQd ohadotoad wdroki t o r
year s

The fun part is that | get to worry about this fd t |
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ond guess my I|ife choices and | curse myself for ot
about my family and my kids and all of the holi ddg i
overs and parent teacher conferences that | have i S ¢
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So no, Mr. Sell® Jaosuranteaet Guye fori ma. For me, h e
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You become a dif Tdri sy aud | dhewse lyop drmo
not allow peopl e gt hed siedar ot yy iHosveers
one needs to be that of when they

®Queg hnelver worked directly with ofenders, beca
gh | have Iived the expfHer ihearsc ead ,wagyist batean |a, wqg
, father and friend but recently | had notcegqd
that | did not f eTehle asst rtehsosu gohf It hken ejw ba nwanso rgee.
to maintain eight hours a day while at work

daughter had even notced the change in her f
s and dhughwarss bdea®i hgaour addugheteera recent
ed out at me saying somd enreyw huwr tmyl htehairnmg ss h
was so0o angry she had justl camketdohéertobogi vecd
n and then di sAudsdewi dawist welmeér byaiamdr d heodi di
sat on, but | came in towards the en@& cfHeisth aadn d
a things h®wd,gesen fthmsl padt hen al so di scusseqd

I felt that we had madg
any idea how much wunt|l
CF2F Iclmsmember him co
class and i mmedi ately
apologizing for his be
comke.saw an i mmedi at e
class and his passion

The man | mar
f

rried
same man | el | i
Thi @ isomet hi ng Ctoo rlee tig
very stressful job, an
the ones whoDae®@ fehutfrto
They are the ones who

day.

(Continued on page 6)
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CFZA Fami IPer speecntti vueed from page 5) t I 3S

¢t KS RIGAXWMBNEF Yt her has al ways been my biggest ro 1]
Every morning, he set me up for success. Words ofjien:
things, he said that he | oved me, and out the dod t
The mornings, they made me happy. I't was al ways t i
would come home defeated every day, answering co t al
cheery, loving father seemed to vanish when he w4 0
People started telling me -ntehe dyg sh ea bwaust, nhyo wl ahde | hi ak tho
how his emotons always afected his attude.l Is threuggd et d
connectng with him, never feeling |ike | could dijssc]/|
about my I|life in fear of him disapproving, Or sSnJulpi
My mom and | brought tGhiwhdm thhisng@d emd gpgaan taom dc H ahre

My father was so hurt. He never realized what wa J9h a|
Next thing | knew, Dad was gone for al weerke mh enr Sty nd
came home, and he came into the door and hugged z
Dad broke down, sobbing. He told us all about t hi w
feel |l i ke he was alone in his struggle of becomi hi
stepped into the door, I knew my dad was back. H v a
was going through, and he used t hem.

Now, once agai n, Dad channels his rough patches i 0
have never had such a strong relatonship, and | | k
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With this rlodbsuessd ewiskeamaoceh for the detri mental efe
much of a | eap to suggest that burnout and over al
rectons professionals also. That it could negatve
|l i hood of errors or | apses, resul +wigth nepolicy ivim
i nci dent s, injuri es, deat h and Iitgeftedrchreidsktsn.éélad
GSNAY3 / 2NNBEOos2yad CONMaSL AShAHwShOSol YRa&aA2Yy we
what we say we ar@acgoiehy t@oeddjentphpe ofpro@r welk af i g
rectons | eadership.

Where does one start?

An easy ahlsNdero A B FKINSI&RRIzI20G Ay LI OS

At Desert Waters we do not assume that an agency
taken steps totaddi @ags comids tloo@g Qaryvelthkhel pppbat-t
related training progr amns oinn eynpu ro yceaet aslugpg,ordr itsh a
force policy, or that <creat We swmameadeudl itng ahdadsr elsesn g
proactvely enhance those programs. Maybe even do
these progr amsstaarrte nteowweadr dsunspuccess. Perhaps it i
what you presently @Gabiegger pl h®e .at IGaytsdieeMibg b & &t v e
address Fatguing conditons wherever they are foun
hance Fulfll ment for each and every employee. You
A key point that needs tohlté¢ oYYV REAGY Ll kdpNRIs OK 8§
AT SyLif2es8Sa INB (2 adlre KSItidKe |yR. TEny Oaeyamphsy
to pair staf wellness trai nsientgnsg a nmdp rroevseonuernctess iwni tf
hours, and | eadership styles. Onbeeiwigt hionutt hteh el oontgh
staf and agencies must do their part for the work
't i s not reasonahfllpe etf@mrdaxpectucthhats Isdtpadm et ng 6t
woul d be able to sustain the resilience of the wo
with the neurobi ol eégii-esaylc hf ocausn d aotnogn swoorfk iwegl Thour s f
and to have sufcient and good quality sleep. An e
the capacity to endure and bounce back afer encou
That -dewnt®tprategies, even though more complex 1I|o
cannot be expected that sbteafngbe nabtlhee tfoa craeaecionfit apirnt ¥
stressors that are pervasive in their agency. Wha
individual coping strategies could easily be | ost

(Continued on page 8)
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some additonal t hought s
relevant tdButtowhattoars
ysicians (and other health care workers)
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kfow and communicaton def ci elneiiargd rmaye gisg
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Critical | nci dent Stress
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I agree with both of the points Susan is making

upon philosophy and approach as to the need for

atend onsite CISD need to have the skills to ass
at the tme, within the agreed service delivery mg
it needs to be someone experienced in Correctons
Secondly, what the ofcers shared in the g doopuepniinsg
str&Zwgerthe most i mportant reason why so few of cg
ers who did use EAP described it as not being hel
clearly infor madtirywsdceduéaoradtd emrgahegSani or Of cer s, n
EAP counsellors, and not with CISD facilitators.

woul d dfheann k hGondk ,t hat ofcers at daesaswi thhaovuet tthhees

I

chol ogi cal tol | that comes with trauma would be

t heir Senior Leaders and EAP providers to come t
to Correcton Ofcers that builds on this deep con

included an excer pt f dlchne nPys yycehto | toag yb eo fp wBwlhinghhea
s very relevant here.
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OKFftSy3asSRr KﬁgvtzwféijI“LﬁI{ja\ly\ze')zi LJN.EuZOQf 2T 02y URSY
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My point here is that the role of peer mentor is
guired, understanding the issues of confdentalit
|l ief that Counsellors can work very closely with
adl riendbyt fhceks ofcers into professional counse
pilot this in any prison in Australial!

(Continued on page 10)
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I thank Susan Jones for raising the many issues t
delivered to the prison ofcers in 2016 had quite
ers to a wide range of traumas and stressors, and
of the reality that as health professionals we do
this work. We need to be far more proactve in ad
Research is not going to solve this dilemma al one
then we need to stop doing it and start doing so
need to talk and to express what they @roe ngoitédegnst
what a |l onely road it was, and how the impact spr
turns out that we need to do so due to research f
Of cers, as they need to be engaged, they need opp
the performing of their dutes. They need to procs
doing things, and evaluate the efectveness of the
and do not harm t hem.

We need to broaden research to not just focus on
assist us to fnd more efectve waiynse troe ssmaopnpdoa rd | ppa s
search is indicatng an approach is harmful, then
that are helpful. We need Correctonal agencies EA
together and chart a way forward to | ook for betd
keermnpitdaohtat | do, and through partcipant evaluato
not . It is how we | earn. I't is vital that Corred
critcal incidents can shape their |ives.

I am going to close witdihanBPshehokrngegrpf Ewbimgmsg
inspired by my discussions with the Correcton Ofd
to do some®@hmage bBbutrel ehat we do it right!
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Caterina Spinari stopteppbe bP@, candedéeshghegrofessio
experience, for a healthy and successful career i

't is a prequel training progri@MR 2oNERLe 2y At € o adz8
YSyié CF2F) ofered by Desert Waters Coctarl @mteo rcalurlwe
ofers the veteran correctons professional val uabl
portunity to prepare themselves to count ernftohremepdo
ton techni qgues, -laommdg ecfoedtiCrivigen, sslakal rbebeerr ed as-servYit cefd

ThBCFouriset eractve and engages the |l earner in ope
through-basemadiear ni ng, and through the creaton of
partc@parcttce and appstéedabemavifoski ||

I nstructors certfed to ofer the CF2F course are a
ton to teach the TCF course by successdalynlsyt rsuacttsof

and fuwpd ItoeaM ephonic coaching.
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